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Volunteer Portal Training for Volunteers


Thank you all for participating in this session to learn 
more about the volunteer platform for volunteers. It 
is important that you see this functionality so that 
you know what your workflow looks like.


As we move through the training, please feel free to 
ask questions.


*Note: Please consult with your direct supervisor for 

specific guidance as your access may differ from 
mine.



Key Focus Area

This training covers the functions and features of the 
volunteer portal for volunteers. This training also defines 
the volunteers’ responsibilities.


The training is ideal for all volunteers who wish to use 
this free platform.




NOTE TO STAFF


If you are trying to activate your volunteers during 
this session and something isn’t working, you can’t 
find the buttons, etc., I cannot stop during the 
training to resolve your issues. Please email me and I 
will reply once the session is done.


To that point, I would recommend that you NOT 
activate your volunteers during this session. This will 
distract you and your volunteers from learning about 
their workflows.



Introduction: What is the Volunteer Portal?


The volunteer portal is a case management system 
designed specifically for volunteers at the request of 
volunteers. This system affords volunteers the ability to 
update case information as well as their hours.


The volunteer portal is free for any volunteer whose 
CASA/GAL agency is using CasaManager (CM).




VOLUNTEER PORTAL: COMPATIBILITY

➢What device can volunteers use to access 
the Volunteer Portal?


➢The Volunteer Portal is compatible with 
Apple and Android products.


➢You can use a cell phone, a tablet, a 
laptop, and a desktop computer. 




VOLUNTEER PORTAL: LOGGING IN

➢How do volunteers log in?


➢Your agency will activate your account in 
CasaManager. 


➢You will receive an auto-generated email 
from CasaManager, with instructions on 
how to log in using your email address. 
*Note: The email address you use must 
match the email address you provided to 
your CASA/GAL agency. If you change 
your email address, you need to notify 
your supervisor.




LET’S GET STARTED! (Volunteer Responsibilities)


➢Log into the volunteer portal as often as you’d like.


➢Update your case data and training hours.


➢Do not share your log in credentials with anyone.


➢Do not remain logged in if your personal device is 
accessible by family, friends, or the public (remember 
that all of the information on your cases is highly 
confidential).


➢Communicate with your supervisor if you have any 
questions.




➢My Cases

➢Hours/Notes Entry

➢VOCA Services Entry

➢Measures

➢Supervised Visits

➢My Account

➢Agency Info

➢Reports


*NOTE: Your agency controls what you have access to,

so you may not have the same functions you see on

my screen.

VOLUNTEER PORTAL DASHBOARD



Volunteer Portal Dashboard



VOLUNTEER PORTAL CASE NAVIGATION

➢My Cases>Drill Down To:


➢Child/Case Background

➢Current Child Professionals

➢Hearings

➢Hours

➢Notes

➢Placements

➢Education

➢Health

➢Documents

➢Services



Volunteer Portal Case Drill Down



Volunteer Portal Case Drill Down



Volunteer Portal Case Drill Down



Volunteer Portal Case Drill Down



MORE SCREEN SHOTS



HOURS/NOTES ENTRY



HOURS/NOTES ENTRY



VOCA Services & Measures



SUPERVISED VISITS



MY ACCOUNT



AGENCY INFO



QUESTIONS?



Thank you for all of your dedicated

efforts on behalf of the children you serve!


